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Registered Care 
Managers Award 

Helping you demonstrate achievement 
in Care to national standards 
 
Introduction 
 
The programme incorporates e-Learning with a mentor, a 
residential workshop, an assessment centre and business 
references to take you through the qualification to achieve the 
Registered Care Manager Award – a national target that care 
centre managers need to achieve as a licence to practice. 
 
The assessment method uses a technique called the 
Professional Discussion where assessors observe workplace 
competence.  
 
Course Structure / Assessment 
 
The Registered Care Managers Award covers four core Units: 
 
Unit 1: Diversity of People (Care Unit) 
Unit 2: Managing a Service (Care Unit) 
Unit 3: Managing Finance 
Unit 4: Managing People 
 
You then have to complete four additional Units where you 
choose an elective subject.  For instance for Unit 6 learners 
can choose to complete one of the following electives: 
 
- Develop Teams and Individuals to Enhance Performance 
- Create, Maintain and Develop Working Environment 
- Select Personnel for Activities 
 
You will be assigned two dedicated Assessors, one for Care 
and the other for the Management elements of the 
programme.  You will be visited during the programme to 
assess your performance.  The programme can typically take 
18 months to complete. 
 
Learning Materials 
 
e-assessment-4u partners with AdVal KeyKnowledge to make 
part of the learning available using e-Learning. 
 
The materials are an electronic resource to support the 
management elements of the Registered Care Manager 
Award.  The e-Learning is mapped to the qualification and 
uses video scenarios, interactive questions, case studies and 
exercises. 
 
A residential workshop is offered throughout the country to 
cohorts of 8 or more to cover the care elements of the 
programme. 
 
 

Timetable 
 
You can start at anytime.  Once e-assessment-4u has 
received and approved your Learner Profile form, you are 
taken through an Induction, given a Handbook, learning 
materials (if selected) and introduced to your Assessor from  
e-assessment-4u. 
 
For more information, please contact Client Services. 
 
Learner Services:   +44 (0) 1296 423496 
Email:        info@e-assessment-4u.co.uk 
Visit:        www.e-assessment-4u.co.uk 
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Key benefits 
 
• Dedicated Care and Management Assessors 

throughout the programme  
• Professional Discussion Method of assessment 

– reduces the need to build portfolios  
• Access to an interactive and enriched learning 

environment 
• Learn anytime anywhere - fits into busy lifestyles 

• Directly experience management skills and roles 
in a real environment through the power of video  

• Analyse your own skills - self exploratory 
learning – links, information sections, case 
studies, questionnaires, links and exercises 

• Learn from the best by having access to Best 
Practice Experts and Key Thinkers 

Coventry Social Services and the e-assesmsnet-4u at the start of a programme


